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INTRODUCTION

In last year's Annual Report, we noted a particularly rapid rate in which the delivery oflegal
information was changing. In the past, providers of legal information could generally count on one
year pretty much resembling all previous years. That is, the information would be delivered in
predictable formats such as books, loose-leaf services, and pocket parts, and the only decisions that
had to be made were what to buy and where to put it. In contrast, today it seems that the
proliferation of subject materials and the volatility of technological developments has meant that no
decision can stand on its own but must be weighed against a host of factors. The influence of
technology on the legal information market and delivery of information to patrons cannot be
overstated. Today, all information is available in at least several different formats: the decision must
be made as to not only the most cost-effective format but the format in which the information can be
delivered most efficiently.
The challenge for today's law librarian is to avoid turning over legal information management
and delivery to departments and individuals whose speciality is neither legal nor service based. While
the law librarians may not be the most technically advanced individuals in each institution, their
service expertise continues to be in demand and very valuable. Technology may come to dominate
our everyday life, but with it come demands for a high level of communication and dedication to
high-quality service. The focus of this Annual Report is on the ways in which New York Law School
Library staff have endeavored over the past year to meet technological developments and adapt them
to our needs as well as to continue to provide outstanding service to our faculty and students. While
we may question our effectiveness in the area of technological developments, our reputation as a
serviced-based organization continues unparalleled.

Joyce Saltalamachia
Professor of Law & Library Director
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GENERAL ACTMTIES
A.

Schedules and Hours of OJ!eration

During the Fall and Spring semesters the Library is open 98 hours per week to our
core clientele. For examination periods we add 21 hours to our schedule for a total of 124
hours per week. During these "Study Hall" periods students may use the Library until
2 a.m. each morning to prepare for their final examinations. In recent semesters we have
noticed an increase in student use of the Library several weeks before the start of final
exams. Thus, beginning with the Spring semester of 1996, we extended our "Study Hall"
period by two weeks. Previously, "Study Hall" began approximately one week before the
first final exams; from now on it will begin three weeks before for an average of 11 weeks
per year. We will pursue this policy for both the Fall and Spring semesters each year.
During Summer semesters, the Library is open reduced hours during the evenings
and weekends, totaling 87 hours per week. Our Summer schedule supports both the
curricular needs of the Summer Session and the study needs of our recent graduates in
preparing for bar examinations. Spring graduates of NYLS retain their Library privileges
through the Summer, irrespective of whether they have joined the Alumni Association.
The Library's Summer schedule ends on the last day of Summer examinations or on the
last day of the bar exam, whichever comes last.
To accommodate the needs of our core clientele, the Library is open every major
holiday except New Year's Day, Rev. Martin Luther King, Jr. Day, Memorial Day
weekend, Independence Day, Labor Day, Thanksgiving Thursday and Friday, and
Christmas. These holidays generally coincide with academic breaks and intersessions. We
remain open during Spring Break, as well as all weekends except those which fall during
the winter and summer intersessions.

LIBRARY SCHEDULE FOR 1996
SPRING SEMESTER 1996: through Sunday, April 14
REGULAR HOURS:
Mon-Thurs
Fri
Sat & Sun

8 a.m. - 11 p.m.
8 a.m. - 10 p.m.
10 a.m. - 10 p.m.

SPRING BREAK:
Wed-Fri, Apr 3-5
Sat & Sun, Apr 6-7
Mon-Fri, Apr 8-12
Sat & Sun, Apr 13-14

8 a.m. - 10 p.m.
noon- 8 p.m.
8 a.m. - 10 p.m.
noon- 8 p.m.

New York Law School
The Mendik Library
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EXAM PERIOD HOURS (beginning Monday, April 15):
Mon-Thurs
8 a.m. - 11 p.m. (2 a.m.)
Fri
8 a.m. - 10 p.m. (2 a.m.)
Sat & Sun
9 a.m. - 10 p.m. (2 a.m.)
(Security staffs study hall until 2 a.m.)
LAST EXAM DAY HOURS:
Thurs, May 23

8 a.m. - 9 p.m.

FIRST INTERCESSION HOURS:
Fri, May 24
Sat-Mon, May 25-27
Tues-Wed, May 28-29

9 a.m. - 6 p.m.
CLOSED
9 a.m. - 9 p.m.

SUMMER SEMESTER AND BAR STUDY PERIOD: Thurs, May 30 - Tues, July 30
REGULAR SUMMER HOURS:
Mon-Fri
Sat & Sun

9 a.m. - 10 p.m.

10 a.m. - 9 p.m.

INDEPENDENCE DAY HOLIDAY:
Thurs, July 4
CLOSED
SECOND INTERCESSION HOURS (Wed, Jul 31 - Fri, Aug 23):
Mon-Fri
9 a.m. - 9 p.m.
Sat & Sun
CLOSED
Pre-Semester Weekend:
Sat & Sun, Aug 24-25
noon- 8 p.m.
FALL SEMESTER: Sat, Aug 24- Sun, Nov 17, 1996
REGULAR HOURS
Mon-Thurs
Fri
Sat & Sun
LABOR DAY
Mon, Sept 2

8 a.m. - 11 p.m.
8 a.m. - 10 p.m.
10 a.m. - 10 p.m.

CLOSED

New York Law School
Pages

The Mendlk Library

READING/EXAM PERIOD: Mon, Nov 18 -Mon, Dec 23, 1996
Mon-Thurs
8 a.m. - 11 p.m. (2 a.m.)
Fri
8 a.m. - 10 p.m. (2 a.m.)
Sat & Sun
9 a.m. - 10 p.m. (2 a.m.)
(Security staffs study hall until 2 a.m.)
THANKSGIVING HOLIDAY:
Wed, Nov27
Thurs-Fri, Nov 28, 29
Sat, Nov 30
Sun, Dec 1
No study hall hours

8 a.m. - 10 p.m.
CLOSED
10 a.m. - 10 p.m.
10 a.m. - 10 p.m.

INTERCESSION: Tues, Dec 24-Mon, Jan 20, 1997
Tues-Wed, Dec 24-25
CLOSED
Thurs-Fri, Dec 26-27
9 a.m. - 8 p.m.
Sat & Sun, Dec 28-29
CLOSED
Mon, Dec 30
9 a.m. - 8 p.m.
Tues, Dec 31
9 a.m. - 6 p.m.
Wed, Jan 1
CLOSED
Thurs-Fri, Jan 2-3
9 a.m. - 8 p.m.
Sat & Sun, Jan 4-5
CLOSED

New York Law School
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Access Policies

The core clientele of the library are members of the law school community: faculty,
students and staff, as well as members of the NYLS Alumni Association. By agreement
with the other member institutions of the Joint International Law Project, Brooklyn Law
School and CUNY Law School, each school's Library is open to students and faculty of all
three schools. Our Library also admits students from out-of-town law schools as a
reciprocal courtesy to institutions whose libraries admit our students. Under another
reciprocal arrangement, we admit users who are referred by member libraries of the
:METRO consortium, upon identification of particular items held by our Library that are
unavailable in the referring library. In addition, members of the general public are
permitted to use our U.S. Government Documents collection, under the terms of our
Depository agreement.
Since 1993 we have participated in an agreement with most other New York
metropolitan area law school libraries under which each school is permitted to refer a
reasonable number of students, and faculty in any number, to a participating school's
library for convenient use. The institutions involved include all the law schools in New
York City, Westchester, Nassau, and suburban New Jersey, with the exception of
Columbia and New York University Law Schools. This agreement was intended to
benefit students and faculty who attend one law school, but reside in closer proximity to
another. During the past year we referred thirty of our students to the other metro area
schools' libraries, while hosting fourteen students from other schools.
Researchers who are not affiliated with NYLS, or referred through reciprocal
agreement, may gain access to our Library by procuring a NYLS Library Reader's Pass.
Reader's Passes are sold or distributed to several classes of our Library's users. The
Reader's Pass program serves a dual purpose, as a revenue-raising device and as a
mechanism for admitting legitimate users who do not hold a NYLS ID card. The ordinary
price of a Reader's Pass to a non-affiliated attorney is $100, and it is good for a fourmonth period.
In the Summer semester we offer Reader's Passes at the discounted price of $25 to
individuals who have just graduated law school and wish to use our Library as a study
space to prepare for the bar examination. The pass, which may be purchased any time
after Spring Semester finals, entitles the bearer to use of our Library through the end of
July. We offer this discount as a concession to graduates of other schools who may have
used our Library under reciprocal agreements when they were students, and also to
graduates of out-of-town schools who will be taking the bar in our area. We assume that
most such individuals will be making only limited use of our Library's resources and
cannot afford the full price of a Reader's Pass.
Our Library admits attorneys employed by nonprofit, public interest institutions by
selling these attorneys Reader's Passes at a deeply discounted price. Under an agreement
with the NAACP Legal Defense and Educational Fund, we sell this organization our

New York Law School
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Reader's Passes at $1 each, and their library sells the passes to public interest lawyers at a
slight mark up. This mutually beneficial arrangement results in a wide distribution of
Reader's Passes to the public interest bar at a minimal administrative cost to our school.
We also distribute complimentary Reader's Passes to certain categories of users,
such as major donors to NYLS and guests of members of our faculty and administration.
Administration of the Reader's Pass program is coordinated by the Assistant to the
Librarian, who keeps records and statistics for the program. Statistics for the number of
passes issued and revenues collected during 1995-96 are attached as Appendix A.
C.

Automation Im.n,rovements
1.

Integrated Computer Research Services:

In the Fall semester of 1995, the Law School reached an agreement with Lexis by
which all students, faculty and law school administrators would qualify to receive a
package of computer software and services to support integrated computer research. This
package included Folio Views database management and authoring software, Lexis
research software, and Law Schools On-Line telecommunications software. The Folio
Views software provides students with the ability to take notes and maintain study outlines
using their own personal computers, and supports "electronic casebooks" that are
produced commercially in floppy disk or CD-ROM format by several publishers.

The Law Schools On-line public program was a joint venture between Lexis and
Counsel Connect. The Law Schools On-line public package supports E-mail, World Wide
Web browsing on the Internet, and a variety of other law-related services, including jobsearch databases and nationwide discussion groups on various legal topics. Students,
faculty and law school administrators who signed up for a Law Schools On-line public
password received unlimited access to E-mail and Internet searching at no direct charge.
At the beginning of the Spring semester, the Library staff worked with
representatives of Lexis to promote and distribute the integrated research software to the
law school community. To a student body of 1,371 we distributed 937 integrated
software packages (to 68% of enrolled students), as well as 732 Law Schools On-line
public passwords (to 53%). In addition, we distributed 89 Law Schools On-line public
passwords to faculty and administration, as we1l as 73 Folio Views authoring packages,
most of which went to faculty. Part III of this report will discuss Library staff activities in
training faculty and students in the use of these integrated software packages and services.

a

As part of the law school's agreement with Lexis, the Library received networkbased telecommunications link, including a high-speed telephone line and a network
controller. This arrangement allowed us to network all of the Lexis workstations in the
Library to run at high speed the full spectrum of integrated research services: Folio Views
database management, E-mail, Law Schools On-line public information services and
discussion groups, Web browsing on the Internet, and, of course, Lexis research services.

New York Law School
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These services were up and running on all of our Library's Lexis workstations in January
of 1996, and will be available to run on the law school's local area network when it
becomes functional in the 1996-97 fiscal year.
2.

U pgrades of Library Staff Computer Workstations;

In recent years, a librarian's ability to achieve reliable, high-speed access to a
variety of computer-based information sources has become ever more crucial. These
sources include the conventional on-line legal research services (Lexis and Westlaw),
bibliographic resources (OCLC and RLIN), and Internet-based data resources (gophers,
telnet, ft.p., and the World Wide Web). As we entered the 1995-96 fiscal year, our
Library staff was using a variety of286-, 386- and 486-based equipment that was between
two and six years old. Virtually none of this equipment was configured adequately to run
the memory and speed intensive applications that access the full spectrum of features
available on the Internet.
This year we purchased computer upgrades for certain members of the Library
staff All of our reference librarians now have Pentium-based workstations with modems
running at 14.4 KB or above. We also purchased new Pentium workstations for the
Reference Desk, our Interlibrary Loan department, and our CD-ROM tower. We
reallocated existing equipment to other staff members, so that now all staff workstations
are at least 486-based machines running the Windows operating system. In addition, we
purchased four new laser printers to keep our printing capabilities in line with the
enhanced capabilities of our new workstations.
Our staff can now browse the Web, download documents at high speed, and
convert them to paper with text and graphics intact. Library staff can now run the latest
versions of Lexis, Westlaw, Netscape, OCLC Passport, and all other significant software
programs. And all Library staff workstations are now configured to take full advantage of
the features that will become available on the law school's local area network when it is
installed in the Fall 1996 semester.
3.

CD-ROM Information Products:

A proliferation of CD-ROM-based commercial information products produced for
the legal market has continued for the past several years. In addition, the federal
government has been disseminating increasing amounts of its information in the CD-ROM
format. While much of the information contained in CD-ROM is duplicative of that found
in hard-copy sets in our collection, the CD products themselves represent new and
improved ways of storing and accessing the information they contain.
CD-ROM products can be accessed in our Library through four computer
workstations that are available for use by all patrons. Three of these workstations are
dedicated to the legal periodical indexes LegalTrac and WilsonDisc. The fourth
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workstation, located in our first-floor computer room, is attached to a CD-ROM "tower,"
that runs several different information products. We purchased our tower in June of 1995.
The original configuration ofthis tower included twenty-three 4x speed CD-ROM
drives, which was the maximum number that could be accommodated under the operating
system we were running. Into this tower we installed several single-CD indexes, as well
as three multi-CD products: Congressional Masterfile (an index of congressional
documents), Law Desk (a full text collection of primary and secondary source materials
from Lawyer's Coop) and Shepard's Citations. During the course of the past year, each of
the multi-CD products added additional CD's, so that the number of CD's necessary to run
the full configuration of the three products exceeded the number of drives in our tower.
We were obliged to remove Shepard's from the tower entirely, and to eliminate some of
the Law Desk disks as well.
To ameliorate this situation, we ordered an upgrade for our CD-ROM tower this
Spring. We purchased an additional twelve CD drives, each of which runs at 6x speed for
improved performance. In addition, we purchased new operating system software which
enables us to run thirty-five drives simultaneously, and which could ultimately allow us to
add additional drives up to the ultimate limit of the tower, which is 70. Our new system
software is "network ready," so that we will be able to make the products on our tower
accessible to the law school community through our incipient local area network.
With the new drives we will be able to restore to the tower the Shepard's Citations
product, as well as several of the other titles that we had been obliged to remove.
However, we will still be unable to run all three multi-CD products in their full
configuration, as the total number of disks still exceeds the number of drives we have
available. We anticipate that we will have to consider expanding our tower again in the
near future, and will have to continue to do so as long as CD remains a popular medium
for the production of legal information products.
4.

Automated Circulation System:

After a year of planning and preparation, we brought the Library's automated
circulation system to full operational status in September 1995. All borrowing
transactions are now processed through this system, which is integrated into our On-Line
Catalog. To borrow books, or charge items out of Reserve, students must have a
Circulation barcode label affixed to their NYLS ID Card.
Our new circulation system helps us keep better track of our collection, with
several benefits accruing to Library patrons. The system automates the job of finding out
when a borrowed book is due to be returned, and makes it easier for our staff to find out
who has it if it is overdue. It also enables us to do a more efficient job of identifying
books that are lost and replacing them as necessary.
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The automated system automatically levies overdue fines, as well as replacement
fees for lost books. It generates recall notices, overdue notices, and invoices which the
Library staff distributes to student mailboxes. It blocks the borrowing privileges of
borrowers who flaunt the Library's circulation rules. Circulation fines and fees that remain
uncollected by the Library are referred to the law school's Accounting Office for
collection.

D.

Stack Improvements

By the Spring of 1996, the collections of treatises and legal texts on the second
and third floors of the Mendik Library had grown to such an extent that several stacks -notably in the bankruptcy and federal procedure sections -- had become uncomfortably
tight. To alleviate this crowding, we had a new stack erected on the third floor, and we
spent the rest of the summer shifting our collections on both floors to take advantage of
the newly created stack space. In spite of these additional shelves, we anticipate the need
to add even more growth space as our collection continues to expand.

E.

Joint International Law Project

We continued cooperative projects with the other members of the JILP
consortium. Established in 1982 with Brooklyn and CUNY Law Schools, JILP was
designed to develop a comprehensive, research-level collection in international,
comparative and foreign law. Our three schools can now claim a joint collection of nearly
four hundred periodicals, along with monographs and serials both historic and current.
Each school has designated specialities which correspond to curricular offerings and
faculty interest. NYLS specializes in European Community law, GATT, Trade, and
comparative constitutional law, among other subjects. The IlLP consortium allows us to
extend our purchasing power by ensuring that nearly all new titles are purchased and
available to our students while avoiding unnecessary duplication.

ID.

REFERENCE DEPARTMENT

The Reference Department had a very busy and productive year. Although the major
duty of the department is to provide reference assistance to the faculty, students, staff, alumni
and attorney patrons ofNYLS, reference services extend beyond the physical and logistical
confines of staffing the reference desk. Some of the additional services we provide include:
working as faculty liaisons for the NYLS faculty and deans, coordinating computer assisted
legal research, providing bibliographic instruction both in the Library and in conjunction with
faculty members, managing the government documents collection, managing the microform
collection, maintaining the general collection, updating and maintaining the current issues file,
providing research and library support to the NYLS student publications and moot court
teams, participating in the New York City Metro Program in which law librarians assist public
librarians in providing library services to New York City area residents, and participating in
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the professional activities of the American Association of Law Libraries (AALL) and the Law
Library Association of Greater New York (LLAGNY).
This report is divided into major sections loosely based on the above list. In each
section, major activities of the past year are highlighted.

A.

Genera.I Referenee Services
1.

Staff

The Reference Department includes five full-time librarians and one reference
assistant. In addition, the Associate Librarian and Head of Public Services participate in
providing reference services. Each librarian is responsible for reference desk duty as well as
other specific projects. The reference assistant is primarily responsible for coordinating
interlibrary loans, faculty photocopy requests, and document delivery.
On May 1, Roy Basit joined the Reference staff as the Reference Assistant. He
replaced Joelle Lemmons who left NYLS in January to move with her family to Virginia.
Prior to coming to NYLS, Roy was the Circulation Department Manager at the NYU Law
Library. The position grade of Reference Assistant was upgraded to paraprofessional level
to reflect the substantial duties and responsibilities of this job.
2.

Reference _Desk

A reference librarian is on duty at the reference desk for a minimum of 74 hours each
week. Reference desk hours are 9 a.m. to 9 p.m. Monday -- Thursday~ 9 a.m. to 7 p.m. on
Friday and 10 a.m. to 6 p.m. on Saturday and Sunday. Librarians are, of course, available
throughout the week for individual appointments with faculty and students to discuss research
projects in more depth.
Statistics on questions asked are recorded during the course of a reference shift.
Between July and December 1995 approximately 10,650 questions were answered at the
reference desk. From January to June 1996 approximately 10,043 questions were answered
for an annual total of 20,693. Appendix B provides a more detailed breakdown of the
reference desk activity for each month, based on day of the week and hour of the day. As will
be noted, the busiest months of the year are October, November, February and March.
The Reference Staff supplemented reference desk service by making themselves
available to answer questions away from the main desk. For example, each Reference
Librarian spent a set time each week in the Library stacks on collection maintenance activities.
The Government Documents Librarian and the Cataloging Librarian also provided assistance
in the use of the documents and microform collections. Depending on the time of year, each
librarian will answer an average of 10-20 questions per week in this manner. Approximately
thirty-five hundred questions should be added to the above total to reflect this "roving"
reference activity.
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Facul!I, Reference Services
1.

Library Liaison Program:

Each professional librarian participated in the Library's faculty liaison program. The
liaison program links each faculty member to a librarian who serves as a principle contact
person for library needs and requests. Liaisons assist in research, locating and obtaining
library materials, citation checking and preparing materials for classroom use. Each librarian
is assigned six or seven full-time faculty members.

2.

Bibliographic Instruction/Instructional Outreach

Over the past year, Camille Broussard, the Head of Reference Services continued to
work with faculty members to incorporate bibliographic instruction into classroom teaching.
Ten faculty members included one or more library sessions in fourteen courses during the
year. This allowed the Library staff to meet with over 250 students in the classroom setting.
Teaching assistance provided included lectures on research techniques and sources; subject
tailored training sessions on Lexis and/or Westlaw; specifically designed instructional tours
of the Library and assistance in preparing library assignments.
In addition to upper division class meetings, librarians met with all of the first-year
legal writing sections to discuss general library services and the kinds of support we provide.
1995-96 upper division teaching activities included:
Faculty

Class

Activity

Benson

Immigration Policy

Bib Instruct.

Chen

Int'l Human Rights

Bib Instruct. & Tour

Estreicher

Securities Regulation

Bib & Lexis Instruct.

Gross

Bankruptcy Law
Bankruptcy Policy

Bib Instruct.
Bib & CALR Instruct.

Hammond

Telecom Workshop

Lexis Instruct.

Jonakait

Advanced Evidence

Bib & CALR Demos

Maravel

Int'l Bus Trans
(2 semesters)

Lexis Instruct.
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Meyer

Emplymt Prac Wk.Shp

Bib Instruct & Tour

Sinclair

Statutory Interp
(2 sessions)

Bib Instruct.

Strossen

Individual Rights
(2 sessions)

Bib & CALR Instruct.

3.
Citation Tracking: The citation tracking service "Faculty Citings" introduced in 1993,
continues to be well received. This service uses Lexis and Westlaw searches to provide information
to faculty members about when, where and by whom their scholarly works are being cited. The
results are delivered to the faculty members by their liaison.
4.
Faculty Publications Bibliography: The Library continues to compile the annual
faculty publications bibliography. The bibliography is prepared and printed for use at a reception
honoring the faculty authors. The bibliography is also used by other NYLS departments for a variety
of public relations purposes. A separate bibliography listing books published by our adjunct faculty
was also prepared. Though previous bibliographies were prepared in May of each · year, the
preparation date of the 1995-1996 bibliography was changed to include those items published
between May 1, 1995 and July 1, 1996.

C.

Advanced Lei:,al Resear_ch Seminar

The Associate Librarian, Head of Reference Services and the Lawyer/Librarian taught the
Advanced Legal Research Seminar as members of the NYLS Adjunct Faculty. The class is an
elective for upper division students and is offered in both the Spring and Summer sessions. Two
sections of the class were offered during the Spring 1996 semester and one session was offered during
the Summer 1996 session. Twenty-six students enrolled in the three sessions.

D.

Computer Assisted Legal Research

For the 1995-96 fiscal year, NYLS students used a total of35,475 hours of on-line computer
time on both the Lexis and Westlaw services. This represents a decrease in total use of approximately
3666 hours or 9.5% from the 1994-95 figures. Lexis use was 18,671 hours as compared to 21,175
in 1994/95. Westlaw use was reported at 16,804 hours in 1995/96 compared to 17,966 hours the
previous year. As has been noted in previous years, the aggregate figures for each system are
calculated using different methods. Lexis includes time spent printing and downloading documents
in their annual figures while Westlaw does not. It is therefore hard to explore direct comparisons of
system use and preference. One possible explanation for the decrease in on-line use is that now all
printing is done off-line. Another factor is that our high-speed modem connections now mean faster
response time and therefore less time on-line.
During the 1995-96 academic year 230 Lexis and Westlaw training sessions were offered.
1084 students attended the sessions. Although the first-year training figures dropped during the
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1995-96 year, there was a significant increase in attendance at the upper division level. An additional
110 students attended upper division training in 1995-96.
In addition, the Reference Department was responsible for software and password distribution
as well as student training for Law Schools On-line public (LSO). The Library sponsored five special
demonstration sessions on the Law Schools On-line public software. Approximately 65 students
attended the LSO sessions.
1.

Introductory Training Sessions for Firs! Year Students

Introductory training sessions on Lexis and Westlaw were offered to first year students by the
Library at the beginning of the Spring semester. The training is not a mandatory part of the NYLS
curriculum, but the Library worked with the Legal Writing program to inform and encourage students
to take the opportunity to begin learning to incorporate computer-assisted legal research into their
overall legal research strategies.
Over 45 classes for each system were offered early in the Spring semester. The sessions for
Westlaw began on Monday, January 22 and continued through Friday, February 9, 1996. Lexis
classes began on Monday, January 29 and continued through Thursday, February 15, 1996. Several
instruction sessions approximately 1 ½ hours in length were offered each day, including many evening
and weekend sessions. Although Camille Broussard, Kate McLeod and Michael McCarthy taught
a number of the classes, the majority of the sessions were conducted by representatives from the
respective vendors.
The number of students who attended a training course was considerably lower than the
attendance for the previous few years. Of the 453 first-year students, 162 students attended a session
on both systems, 102 students attended only Westlaw training, 95 students attended only Lexis
training and 94 students did not attend a session on either system. The reasons for the low tum out
are unclear. The class slots for the first two weeks of training were claimed within the first few days
of Spring classes. Some students commented that they did not want to wait a few weeks, others cited
the lack of time because of other course work. A few students did not understand the importance of
training and expressed the view that they would teach themselves at a more convenient time. In the
future, we expect to be able to work more closely with the legal writing program staff to schedule
and promote training sessions. It is unacceptable that 20% of first-year students get no training at
all in computer-assisted legal research.
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Lexis/Westlaw: # of First-Year Students Trained

2.

YEAR

Lexis

Westlaw

1996
1995
1994
1993
1992
1991

275
443
363
291
366
350

289
320
317
418
380
200

Upper Division Training

Basic, refresher and advanced training sessions on both Lexis and Westlaw were offered
throughout the year. In late August/early September, a large number of basic and refresher
courses were offered. One class for each system was taught on a weekly basis throughout the
remainder of the year. The content of each class was based on the knowledge or questions of
those who attended. More advanced subject-specific courses were offered during the middle/latter
part of each semester. The subject areas were chosen to complement seminar and workshop
classes. Special courses were also offered for journal students, moot court competitors, research
assistants and students with judicial clerkships or summer associate positions.
Lexis/Westlaw Upper Division Training Statistics
1995/96
Semester

Lexis

Westlaw

Classes/Students

Classes/Students

Totals

Fall
Spring
Summer

44/184
20/ 72
3/ 3

49/179
19/ 79
3/ 3

93/363
39/151
6/ 6

Totals

67/259

71/261

138/520

3.

Faculty Support

(a) Westlaw/Lexis: The Head of Reference Services and the Lawyer/Librarian are
available to provide individual training for faculty members on both Lexis and Westlaw.
Sessions are tailored to meet the faculty member's specific research needs. During the past
year, approximately six such sessions were conducted.
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(b) Lexis Millennium Initiative: The Reference Department was responsible for
software and password distribution as well as faculty training. Because the Counsel
Connect program had a number of "bugs" to be worked on, overall acceptance of the
software package was less than successful. Problems with getting LSO installed and
working properly left little time for actual faculty training. The LSO problems led to delays in
installation and training of the Folio Views database. Eight faculty members received LSO
training, and three worked on the Folio Views database.

E.

Student Publications Su pport

1.
Library-sponsored Reception for Journal Boards: On April 25, 1995, Dean
Wellington joined the Library staff in hosting a reception to honor new executive board members
of the three journals. During July and August, the Head of Reference Services and the
Lawyer/Librarian met with each of the executive boards to discuss issues such as library services,
procedures and subsequent staff training. This was the third year that these meetings have been
held. As a result, the working relationship between the Journal and Library staffs has developed
into a much more productive partnership. The meetings, which lasted about one to one and one
half hours, provided an opportunity to discuss not only administrative details, but also research
strategies, recent changes in publications and databases, and other areas that can help the
executive board members in their editorial endeavors. The lines of communication remained open
and fewer problems arose during the year.
2.
Enhanced Training Structure: In addition to the general reference assistance
available at the Reference Desk, the Library provided enhanced support to the student journals.
Kate McLeod served as the Journal's library liaison. She conducted 12 orientation tours which
were attended by approximately 110 new journal members. In addition, she met with various
editors to provide bibliographic instruction and provided intensive computer searching and
assistance in locating sources for citation checking.

F.

Government Documents and Microforms

1.
Microform Collection: The Guide to Microform Collections was updated during
the year to reflect accurate holdings information and to include coverage of two major microfiche
collections that were added to the collection. Added to the collection were Early Federal Laws
and the parts of the set of State Constitutional Conventions (1 776-1988) that we did not yet own.
Our historical coverage in this area is now complete. For a more efficient use of shelf space,
retrospective coverage of The Official Journal of the European Union was converted to
microfiche. The Library will continue to carry the current year of the Official Journal in paper
copy. Three new microfiche cabinets were acquired and the collection was reorganized as
needed.
2.
Government Documents Collection: The Library receives 15% of the available
depository items. To alert users to the wealth of materials available from the U.S. Government,
we added a number of general informational records to the on-line public catalog in 1994/95. In
June 1995, the Library purchased MARCIVE cataloging records for individual government
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document items that were not previously cataloged. The processing of these records will be
completed during the 1996/97 academic year. This addition of these new records to the on-line
public catalog will give researchers increased access to the many valuable documents that are
available in the Depository Collection.

G.

InterLibrary Loan and Document Delivery

Roy Basit, the Reference Assistant, oversees all borrowing and lending of materials
through the interlibrary loan program. He also works with faculty liaisons to coordinate faculty
requests for photocopying, document retrieval and delivery.
In 1995-96, NYLS borrowed approximately 655 items and loaned 410 items. These
numbers represented an insignificant change from 1995/96. That difference can probably best be
accounted for by the fact that the position was vacant for a short period in early 1996.
Arrangements can also be made for our students and faculty to go to another library to use
materials or for patrons of other libraries to come to NYLS to use materials. During the past
year, we issued 120 passes for our students and faculty to go to other institutions. We accepted
88 passes from other institutions.

H.

Special Reference Projects

1.
Bibliographies/Publications: A new edition of the New York Legal Research Guide
was completed. The International Legal Research in New York Law School Library guide was
revised to include important Internet addresses.
2.
Current Issues File: The Current Issues File (CIF) located in the Reserve Area of
the Mendik Library continued to develop into a valuable library resource. On many topics the CIF
might be the only place where current information may be found.
During the Spring semester, the CIF was used to aid students in completing library
assignments in the Bankruptcy Policy and the International Business Transactions classes.
Specific files were set up to contain introductory information and materials designed to help
students get started on particular class assignments: (a) an international/ comparative bankruptcy
question and (b) an exercise on NAFT A.
3.
Faculty Committee Support: The Reference Staff is often called upon by various
faculty committees for bibliographic support. This past year, Bill Mills served as an ex-officio
member of the First Year Curriculum Committee and the Student Affairs Committee. Camille
Broussard served as an ex-officio member of the Student Publications Committee and the
Academic Computing Committee. Kate McLeod served ex-officio on the Placement and
Clerkships Committee.
During the Spring semester, the Academic Computing Committee sponsored a faculty
workshop/demonstration on the Lexis/Counsel-Connect and Folio Views software. Joyce
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Saltalamachia presented an overview of the electronic services. Camille Broussard and Phil Bieler
from Lexis demonstrated the software packages. Camille prepared an introductory sheet of
frequently asked questions and a list of interesting Internet bulletin boards and discussion lists for
distribution.
4.
Library Tours: The Reference Staff conducted tours of the Library during the Law
School's Orientation program, Admitted Students Day and other Open Houses during the year.
During the first-year orientation program, the Library gave approximately 50 tours for the
incoming students. More than 200 students participated in the tours.

IV.

TECHNICAL SERVICES DEPARTMENT

A.

Staff

There are three professional librarians in the Technical Services Department and five
support staff Additionally, we have a part-time person working 18 hours per week and work
study help when available. The full-time staff has been at the current level for the past nine years,
the part-time position only since the Summer of 1991 .
The Technical Services Department can be separated into three major areas:
1.
Acquisitions: (one full-time support staff and a part-time assistant) They perform
all pre-order searching; ordering claiming, and checking in of all monographic materials; searching
for and downloading preliminary cataloging records from OCLC, our on-line cataloging utility, to
Innopac, our on-line public catalog; processing all monographic invoices and recording payment
on our Innovacq acquisitions subsystem; recording and processing all gifts; pamphlet binding;
producing our monthly New Acquisitions List; and maintaining out paper files ofinvoices,
correspondence, publisher and dealer catalogs, and order authorizations.
2.
Serials: ( one professional librarian supervising three support staff) They open all
Library mail; check-in, on our lnnovacq serials check-in subsystem, all serial publications, i.e.,
periodicals, newsletters, loose-leaf services, court reporters, statutes, and all other supplemented
materials, as well as all non-US . Government Depository microfilm and microfiche; creating
additional check-in records on Innovacq; claiming all damaged and unreceived materials; setting
up item records and attaching bar code labels to all serial volumes, as well as law review issues, as
they are received and processed through the department; copying and routing materials to staff
and faculty; and performing all binding functions, i.e., preparing all law reviews for our
commercial bindery, preparing paperback monographs for our commercial bindery, and binding
other materials on our in-house binding machines. The Library's weekly Table of Contents pages
and monthly JILP Table of Contents pages are produced here as well.
3.
Cataloging: ( one professional librarian supervises one support staff) They catalog
all material, editing records from OCLC and downloading them to Innopac. They are responsible
for the integrity of our on-line catalog by maintaining our subject and name authorities (this
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ensures that all access points to our monographic and serial records are present and in their
correct form so that the records are fully searchable). A large part of the professional cataloger's
job is problem solving. This includes most importantly, but by no means solely, the identification
of the errors and omissions of fifty years of manual cataloging, which are now so easily noticed by
staff and users alike in the on-line catalog. These problems must be corrected in a timely manner
since they can easily affect searches on the system. The Cataloging Department also creates item
records and affixes bar code labels to all monographic volumes being added to the collection.
The entire Technical Services Department is administered by the Technical Service
Coordinator who is responsible for the smooth running of the department, as well as relations
with publishers and dealers.

B.

The NYLS On-Line Catalog {Innopac)

Innopac is now well established, and most of our collection is searchable. However, we
still must deal with our monographic microform titles. These include large sets of individual titles,
all of which have to be individually cataloged in order to be accessible to students and faculty on
Innopac. There are literally thousands of titles, which would cost us considerable time and money
to catalog the traditional way. Happily, a large percentage of the titles we need to catalog are
available to us quite inexpensively now that we have an on-line system. We can purchase tapes of
the records we wish from OCLC, our cataloging network, have them massaged, and converted to
cartridge format. They can then be uploaded directly to lnnopac. This will cost us less than one
dollar per record. If we cataloged them ourselves, it would cost us upwards of $50 a record in
staff time, cataloging costs and telecommunications fees . We will begin to upload these records
in Fall 1996.

The Cataloging Department, in concert with the Documents/Microform Librarian is
preparing to upload U.S. Documents records from OCLC via Marcive, Inc. in Fall 1996. Once
these records are uploaded into the on-line catalog a necessary clean up will ensue. Then in
February 1997 we will send a copy of our entire catalog, now including the new microform and
document records, to Blackwell North America, Inc. where our name and subject authorities will
be corrected. Due to our small Cataloging staff we are unable to keep up with the daily changes
in name and subject authorities. This complicates searches on the system causing books by the
same authors or on the same subject to appear separated from each other under different
headings. The cost of the work by both Marcive and Blackwells was paid in FY95/96.

C.

Publications
The Technical Services Department produces the following publications:
1.

New Acguisitions List - a monthly listing of new monographic titles in the NYLS
collection
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2.

Contents of Current Legal Periodicals - a weekly compilation of contents pages
from newly received periodical issues in the NYLS collection

3.

Contents of Periodicals Received - a monthly compilation of contents pages from
newly received international, foreign, and comparative law periodicals in the
NYLS, Brooklyn Law, and CUNY Law collections.

4.

Summer Reading List - an annual list of popular reading materials and general legal
monographs.

5.

A List of Law Publishers, Vendors, and Their Local Representatives - annually
distributed to Faculty and students.

STATISTICS

COLLECTION STATISTICS
1992-93

1993-94

1994-95

1995-96

Book Volumes Added

5,730

5,723

6,032

6,761

Book Titles Added

2,606

2,704

2,961

2,628

Micro Pieces Added

24,634

90,800

32,454

32,058

Micro Volumes Added

5,058

15,998

5,961

5,789

Micro Titles Added

5,823

7,766

6,601

4,217

Total Book Volumes

192,872

197,592

202,700

207,294

Total Book Titles

52,665

55,267

58,155

60,656

Total Volumes

378,018

398,736

409,631

419,987

Total Titles

94,724

105,092

114,581

121,299

EXPENDITURE BY TYPE OF LIBRARY MATERIAL
1992-93

1993-94

1994-95

1995-96

$98,890.96

$90,559.22

$105,197.20

$104,969.29

Periodicals

38,902.55

43,929.04

80,078.61

66,044.10

Serials

451,219.76

537,029.88

462,599.49

598,373.89

Microforms

73,844.44

94,245.48

64,204.60

43,672.64

Audiotapes

528.50

333 .10

154.12

416.16

Videotapes

0.00

225 .00

0.00

179.35

Newspapers

2,771.72

14,778.20

10,387.66

9,629.44

CDROMs/
Computer Disks

19,877.03

15,332.55

15,459.23

38,238.05

Books
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CATALOGING AND BINDING STATISTICS

E.

EY_I994-95

E._Y_l_2_95-96

Titles Catalogued (incl. Reclasses)

2499

2323

OCLC Searches

2141

2337

Cataloging User Queries

228

341

Paperback Vols. Bound

660

794

Periodical Vols. Bound

761

690

Hardware

During the 1995-1996 fiscal year the Library purchased the Partners software from
Innovative Interfaces for the Innopac. This will enable us to interface with other law school
libraries, in particular the other members of the Joint International Law Project.
We also purchased a Smart UPS (uninterrupted power supply) from Innovative. With our
Innopac computer and tape drive, etc. connected through this device to the Library's power
outlets we will be able to prevent any down time or loss of data due to power surges or spikes.
We took the opportunity this year of refurbishing the entire Technical Services work
space. All permanent, full-time staff received attractive and utilitarian work areas which include
more work surfaces, and ergonomically designed chairs and articulated keyboard shelves. The
department now appears much more spacious, with the opening up of its central area. There are
more work surfaces, and the nests of cabling below and around most of the workstations have
been cleared considerably. All in all the department is now a far more comfortable and safe
environment in which to work.

G.

Sii:,nificant Purchases

As mentioned above, we purchased the services ofMarcive, Inc. to catalog our U.S.
Government documents and Blackwell/North America to clean up our on-line name and subject
authority files.
The Library purchased the Classics oflntemational Law, a forty volume reprint edition of
classic works in international law originally published between the fifteenth and eighteenth
centuries, e.g., Pufendorfs De Jure Naturae et Gentium Libri Octo.
Among the legislative histories we purchased over the past year were the following two
sets: Legislative History of the Revenue Reconciliation Act of 1993 (25 v.) and the Uruguay
Round Agreements Act: a Legislative History (16 v.)
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We further strengthened our collection of foreign and international materials by filling in
missing volumes in the following sets: German Yearbook of International Law {v.1-23 ). Annuaire
Francais de Droit International (1956-1988), Netherlands Yearbook oflnternational Law (v.117), International Court of Justice Yearbook (1946-1982), United Nations Yearbook of Human
Rights (1949-1959; 1969), Yearbook of the European Convention on Human Rights (v.1-16),
and the AILEngland Law Reports (1 985-1995 in 38 volumes).
In microform we completed our set of the Congressional Information Service's State
Constitutional Conventions ( 5102 microfiche) and the Congressional Record bound edition (2062
microfiche). We also purchased the Hein Early Federal Laws set (1578 microfiche).
To save space on our shelves we opened a subscription in microfiche to the Official
Journal of the European Communities, as well as ordering a complete set retrospectively from
1989 (more than eighteen hundred microfiche for 1989-1992 have been received so far).
In CD-ROM, the Library purchased the Statistical Masterfile - the complete retrospective
service (1960-1995), plus an ongoing subscription. Also, a subscription was initiated to the
United Nations Master Treaty Index on CD-ROM, beginning with 1995.

V.

PUBLIC SERVICES DEPARTMENT

Fiscal 1995-1996 saw the public services department inaugurate some new projects but
mostly continue the major undertakings begun the previous year. Chief among this latter category
was the acceleration of the combined "bar-coding" and "item-record" creation project. These
constitute major components in our eventual complete conversion to an automated circulation
system. As explained in much more detail, by way of introduction, in last year's annual report, bar
coding involves affixing bar coded labels to the exterior of volumes. An identical twin bar code is
attached to a sheet of paper which, in blank spaces provided, asks the bar coder to fill in
information furnishing a bibliographic description of the volume being addressed. Last year we
completed bar coding the majority of volumes on the fourth floor, the entire second floor, as well
as most of the volumes on the third floor and on the lower level. Sets exceeding twenty five
volumes were not bar coded, as these require special consideration and will be done in the future.
The other major component in our conversion to an automated circulation system is the creation
of "item records." Creating item records involves transferring the bibliographic information
gleaned from barcoded sheets representing individual volumes to our on-line system, resulting in
the information's integration in that system. Over the past year, we have created an average
of seven hundred item records a week--a goodly amount by any standard.

A.

The Collection--Changes, Enhancements and Space

This past year saw several changes in our collection, both of physical and of a substantive
nature. To alleviate crowded conditions and to create additional shelf space, major shifts of books
were done on the Library's upper floors. Some highlights follow: a large part of the reserve area
was shifted to accommodate changing subject growth areas. To allow for future growth, sections
of the federal system were shifted on the second floor, as well as sections including taxation,
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federal practice and procedure and New York materials on the third. Portions of the fourth floor,
where the Library's bound periodicals are shelved, were shifted to allow newly-arrived German
periodicals to be incorporated. Finally the removal of the cumbersome, oversized and voluminous
volumes of the Official Journal of the European Community created sorely needed shelf space in
the Library's foreign and international law room on the second floor. Happily we acquired the
microfiche equivalent of this set and so obviated our retaining the monstrous volumes on the
shelves.
In addition to the various shifts, there were several other changes in the collection of a
more substantive nature. The Tax Management Portfolios, Pike and Fisher Radio Regulations,
and the New York Code of Rules and Regulations were examined and brought completely up to
date. Older volumes of the U.S. Law Week and the Martindale-Hubbel directories were removed
from the shelves on the second floor, in order to create space for the ever-expanding publications
of the American Bar Association. We expect to add the New York City Charter Revision
Commission Minutes and supporting documents to our New York collection. Shelf space to
accommodate these and similar New York City materials has been created on the third floor.
Appropriate changes in signage and stack labeling were necessitated to inform patrons of the
Library's various volume relocations throughout the year.

B.

Patron Services

The Public Services Department, indeed the Library as a whole, continued to place special
emphasis on providing patrons with the highest caliber of service possible; be it by implementing
new practices and procedures or improving existing ones. Some examples follow: More efficient
methods in dealing with overdue books were implemented. Computer generated overdue notices
were sent to delinquent students, fines for overdue books were imposed automatically, and, where
applicable, borrowing privileges were suspended until particularly large fines were paid. All of the
above greatly increased the rate at which overdue items were returned to the Library.
Special borrowing privileges were granted to students in the school's co-curricular
programs; allowing, on a limited basis, for the circulation of items not ordinarily permitted
out of the Library. Borrowing privileges were also extended to faculty assistants, alumni and
guests, though these privileges varied according to the "type" of patron involved ( for example, in
some cases, being limited to only reserve items).
Several classes of volumes, formerly designated non-circulating, were permitted to go out
for a period of three days. Borrowing rules were revised to avoid confusion in renewing books,
including barring phone renewal for reserve items. Sales of first year exam packets continued
throughout the semester. The response to these perennial sales continues to be overwhelming,
since sales began several years ago.
·

C.

Personnel Activities and Functions

Changing needs necessitated redeploying some part-time staff members formerly under the
supervision of public services staff. Responsibility for loose-leaf filing was completed assumed by
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the Collection Maintenance Librarian in the Reference Department. This resulted in some parttime staff being assigned exclusively to this librarian and solely for the purpose of filing loose leaf
services. Similarly, several "work study" students were assigned to other departments, such as
reference and technical services, to a greater degree than ever before. The duties of these students
included processing books, photocopying and cleaning various library equipment.
As in the inaugural year of our on-line circulation system, staff training played a large part
in the duties of the circulation manager and department head. Learning the rudiments of and then
becoming proficient at operating the system are essential for both full and part-time personnel and
so appropriate amounts of time were devoted to staff instruction.

The department expanded the role of its filing service. The service brought several sets up
to date not only substantively but, by acquiring new binders, cosmetically as well. We have
assigned the filing service "replacement" responsibility for the sets we designate for their filing, as
long as there are no costs incurred.
D.

E9!!.inment

Equipment improvements and upgrades have always been a necessity for the smooth
operation of the Library, and last year was no exception. We planned for a new Innovative
terminal at the circulation desk, because the old one was impeding the optimal functioning of our
3 M "tattletale" security system. As always, periodic adjustments were made to the security
system to ensure peak performance. We acquired a new card dispenser for our photocopy
machines, one that is more convenient to use. We also upgraded the service for it.
Several times during the past year we had specialist technicians address problems which
were occurring an abnormal amount of time with our photocopy machines. We also retained a
new service contractor for our compact shelving (moveable stacks) on the lower level. The
service1s quick response to calls has been exemplary~ this has resulted in much less "down time••
for those moveable stacks which malfunctioned.
E.

"Quality of Life"

Library staff are perennially searching for ways to make the Library's atmosphere more
conducive to quiet study and research for its patrons. Maintaining proper decorum has been a
particularly high priority over the past year. To this end, Library staff members have been making
hourly rounds" or "tours"of the Library1s entire physical plant. Though the Head of Public
Services has been primarily responsible for these "tours," other librarians also participate to a
greater or lesser extent in this effort.
0

From a librarian's standpoint, a typical tour consists of reminding patrons speaking above
a whisper on the Library's upper floors to lower their voices (the first floor has been designated a
"talking zone'1). Patrons eating or drinking are reminded that they must refrain from doing so in
the Library (the only beverage the Library permits for consumption is water).
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CIRCULATION (CHECKOUT) STATISTICS
Individuals who checked out Library materials from July to Dec 1995

#

%<>FTOTAL .

Student

2410

29.9%

First-Year Student

4321

53.6%

Faculty

469

5.8%

Staft7Instructional

170

2.1%

Assistant/Faculty

57

0.7%

Assistant/Staff

37

0.5%

Co-Curricular

282

3.5%

Visitor

211

2.6%

Borrowing Library

50

0.6%

Adjunct Faculty

23

0.3%

nLPLibrary

6

0. 1%

Firm Library

24

0.3%

8060

100.0%

INDIVIDUAL:

TOTAL

CIRCULATION (CHECKOUT) STATISTICS II
Individuals who checked out Library materials from Jan to July 1996

INDiYiDVAL

#

%OFTOTAL

Student

2200

27.0%

First-Year Student

4154

51.0%

Faculty

774

9.5%

Staff7lnstructional

185

2.3%

Assistant/Faculty

97

1.2%

Assistant/Staff

27

0.3%

Co-Curricular

364

4.5%

Visitor

182

2.2%

Borrowing Library

109

1.3%

Adjunct Faculty

4

0.2%

nLPLibrary

25

0.3%

Firm Library

20

0.2%

8141

100.0%

TOTAL

New York Law School
The Mendik Library

VI.

Page 30

STAFF ACTMTIES
Professional Activities and Continuing Edp~ation
I.

American Association Of Law Libraries (AALL)

All members of the reference staff are members of AALL. Kate McLeod attended the AALL
Institute on International Law at the University oflndiana in Bloomington, July 15-19, 1996. Bill,
Deborah, Joyce and Kate attended the AALL annual meeting and educational program in July.
Bill Mills completed his third and final year as member of the American Association of Law
Libraries' (AALL) Special Committee on the Renaissance of Law Librarianship in the Information
Age. As part of his Renaissance Committee duties, Bill coordinated an educational program for the
AALL's Annual Meeting. This program, which focused on the subject of redefining professionalism
in the law librarian context, featured Professor Arthur Miller of Harvard Law School, as well as
several distinguished and senior members of the AALL. A paper that Bill wrote, speculating on the
future of the law school's library twenty-five years hence, will be published by West Publishing Co.
later this year as part of a compendium of Renaissance Committee papers.
2.

Law Library Association of Greater New York (LLAGNY)

NYLS hosted the LLAGNY "Bridge the Gap" program in April 1996. The full-day program
was designed to help upper division year students make the transition to working at larger law firms
after graduation. The faculty consisted of a combination of law firm and academic law librarians.
Camille Broussard served on the faculty and as local arrangements chair for the event. Approximately
50 students from the New York area law schools attended. They were joined by almost 20 area law
librarians.
Michael McCarthy continued as a member of the Union List Committee which is responsible
for maintaining an accurate list oflegal periodicals and serials held by law libraries in the New York
metropolitan area.
This year, Bill Mills also served as Chair of the Public Relations Committee of the Law
Library Association of Greater New York. He has been reappointed to chair this committee through
1997.
Members of the Reference Staff also attended a number ofLLAGNY educational programs
throughout the year.

3.

New York Metropolitan Reference and Research Library Agency (l\1ETRO)

Marta Kiszely served as a member of the 1995/96 Planning Committee of the l\1ETRO
Government Documents Interest Group (GODIG). The March 1996, GODIG meeting was hosted by
NYLS. Marta was a panelist on the program discussing "Foreign Law Research in English."
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NYLS Library also participated in the METRO Law Hotline which is a service provided by
the metropolitan academic law libraries. Each law library has designated days on which the
professional staff of any METRO member library may call for help involving legal reference
questions.
4.

Miscellaneous Programs and Trainings

(a) Camille Broussard participated in the 1996 NYLS Dean's Day activities in June. She
joined Professor Armando Belly to discuss "Practicing Law in the 21st Century." Her comments were
directed to legal research, particularly Lexis, Westlaw and the Internet.
(b)
Marta Kiszely served as a panelist at the NYU/Palmer School of Library and
Information Science Summer Institute in July. Her topic: "Foreign Law Research Sources in
Translation."
(c)
Camille Broussard attended the Computer Assisted Legal Instruction (CALI)
conference in Chicago at the end of May 1996. The major theme of the conference was the
publishing and use of electronic casebooks.
(d) Lexis: Two in-house training sessions for the reference staff were held during the year. In
November, Camille Broussard, Kate McLeod, Michael McCarthy and Bill Mills attended a session to
introduce Law Schools On-line public and Folio Views. In February, a training session for these two
software packages was attended by the entire reference staff
(e) Westlaw: Camille Broussard and Kate McLeod attended a system enhancement and
update luncheon on June 16, 1996. An in-house training session and system update for NYLS
reference staff was held on July 5, 1995.
(f) OCLC: Roy Basit attended a training program on using the interlibrary loan system in May

1996.
The Technical Services Coordinator, Paul Mastrangelo, is also a member of the American
Library Association (ALA). In May 1996 he attended the annual meeting of the Innovative Users
Group (IUG) at Providence, RI. He also attended the July 1996 annual meeting of the American
Library Association in New York City where Innovative Interfaces held several seminars and the IUG
held a meeting.
Margaret Perrin, the Head of Cataloging, is also a member of ALA, as well as its subgroup,
ACRL (Academic and Research Librarians). Additionally, she is a member of the Special Libraries
Association (SLA), and the New York Technical Services Librarians (NYTSL). Peggy is also active
in Beta Phi Mu, the international library honor society, as well as the Queens College Library School
Alumni Association. Over the last year she has represented the Library at both the Winter and
Summer SUNY/OCLC meetings and attended an OCLC training session on MARC format
integration. Peggy attended the LLAGNY winter meeting in December 1995. And, she was invited
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to be a member of the AALL Technical Services SIS Standing Committee on Cataloging and
Classification
Karen Cooper, the Circulation Manager, attended a meeting of "Innovative" users with the
Technical Services Coordinator in April. Joe Molinari worked particularly closely with Professor
Karen Gross during the past year, preparing materials for the publication of her forthcoming book on
bankruptcy.
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APPENDIX A
Librarv Reader's P

Statistics: Three Year R, - . -· -

i 99l/94

$fl.Y.NG .

. ......•... •. ••... . .•.

$100
$75
$50
Public Interest
Complimentary
TOTAL
1

16
0
1
101
19
. . ···· •· ··

•·

....

$1,600
$0
$50
$101
$0
... Jt,?5t09 ....

18

9
3
150
39
.

19
9
0
150
21

$1 ,800
$675
$150
$150
$0

$1,900
$675
$0
$150
$0
$2,7~5.0()

$2,775-:0()

.

SUMMER

: :::

. ...... .. .... .

$100
$75
$50
Public Interest
Complimentary
TOTAL

11

7
6
142
7
···-· ····· ···

$1,100
$525
$300
$142
$0

14
11

6
190
29

$2,067.00

$1,400
$825
$300
$190
$0
$2,7}5.0,()

•FALL .. ..... .
$100
$75
$50
Public Interest
Complimentary
TOTAL

1995/9(;

1994/95

26
7
0
150
35

$2,600
$525
$0
$150
$0
$3,275 .00

20
6
2

150
33

$2,000
$450
$100
$150
$0
$2,700.00

18

5
10
121
11

$1,800
$375
$750
$121
$0
$3,046.00 .
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APPENDIXB
REFERENCE DEPARTMENT DAILY STATISTICS:
Number of Questions Asked from July 1995 through June 1996

HOUR

JUL

AUG

SEP

8-9

ocr

NOV

6

3

DEC

JAN

FEB

MAR

APR

MAY

JUN

TOTAL'

9

9-10

78

136

124

191

136

99

97

126

131

101

106

98

1423

10-11

103

181

186

217

177

126

139

151

185

157

106

155

1883

11-12

118

176

184

207

179

140

131

220

209

171

114

152

2001

12-1

111

173

210

250

196

153

177

252

253

187

115

170

2247

1-2

108

175

247

286

243

154

180

258

236

172

89

197

2345

2-3

116

166

202

247

185

138

163

237

222

163

86

153

2078

3-4

93

177

184

262

233

123

179

239

255

206

99

174

2224

4-5

94

164

208

334

219

109

177

265

237

191

101

145

2244

5-6

94

144

190

303

209

80

164

172

189

158

43

127

1873

6-7

27

85

93

211

138

50

81

114

125

97

32

61

1114

7-8

25

54

115

120

101

37

45

76

69

74

29

55

800

8-9

21

24

55

79

59

9

38

37

52

31

14

33

452

:,112

3500

TOTAL

988

1655

1998

2713 2078

1218

1571

2147 2163

1708

934

1

Cumulative number of questions asked per hour from July 95 through June 96

2

Number of questions answered away from the main reference desk

3

Total number of questions asked from July 95 through June 96

1520

24J93

